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Moorestown ComMUNITY HOUSE
16 Tasl Main Street » Moorestown, NJ 08057

January 16, 2008
To whom it may coneern;

We have a relatively small indoor pool — 55,000 gallons - that has been in constant use
(except for scheduled mainlenance) since 1926, When il was buill the pool water was heated
by a coal furnace. Up until the 1960's it had a diving board in the “deep end™ (8 4 feet), In
1991 a dehumidification system was added which helped reduce the “oh, you have a pool”
smell that permeated the rest of the building.

Flash forward to 2006, The Board of Health tells us we can’t have more than a .2 combined
chlorine reading. You might has well have asked us to translate the Dead Sea Scrolls. We
tried super chlorinating and leaving the doors open (resulting only in heating the outside and
freezing the swimmers). Even with all that, the best we could muster was a .5,

Falked with Terry O'Neil of [f'/¢'s Water about the problem. We've been dealing with Terry
for more than 18 years and trust his and his teams” judgment on matters aquatic. He
recommended we consider a UV svstem.

The system was installed during our maintenance down time in August 2006, When we
brought the pool back on line in September we initially didn’t get a substantial drop in the
combined chiorine reading. Roger did some detective work and discovered that, because of
some existing piping, we were having a flow problem thal was affeciing the UV systems
ability to do its thing. Roger did some re-piping and ... we entered Nirvana. Our readings
are now constantly either .1 or zero.

The water now looks like it came from a glacier and the air quality is excellent. 11 you are
having problems with combined chlorine T would highly recommend a UV system.

Sincerely,

William F. Newborg
Executive Director
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Jersey Wahoos Swim Club

Monday, February 19, 2007
Roper,

1 have besn meaning to drop you & note concerning the Ultra Vielet system you
installed on our indoor training pool. As you know, the Jersey Wahoos Swim Club
gets “hammered” with hard training swimemess every day of the week. We did the
chioramines fight for yesrs, We tried the super chiorination process. We tried the
non-chlorine shock and we even attempled heating the city of Mount Laurel by
leaving the doors wide open in an atiempt 1o offer cur swimmers the air they needed,

Whilc we did succeed in warming the township, we pretly much failed sl offering
our swimmers the environment they require.

Wae installed the ETS Ultra Violet system in August of 2005, Since then, I can say to
you and more importantly, Lo my clients, we no longer have chloramines. | now
Have 3 Jife — no moere coming in at 10:00 pm to super-chiorinate and returning at
5:00%m to de-chlorinate the pool.

.1 would fecl comfortable recommending this system to snyone who encounters
chloramines on their indoor pool, I only wish I had bottled up some of the old air so
when people ask “does it work?”, I can lot them smell for themselves. Good-bye eye
burn, good-hye stinky sir, helio happy patrons.

Thanks to you and the Staff a1 I It's Water

Sineerely,

YT
Fhank you again

----------------------------

Stice 1973, The Fucility of Champions!
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GLoucESTER COUNTY
INSTITUTE OF TECHNOLOGY

To whom it may coneern:

I have been running an ETS UV system in my facility for over 16 months now and I
cannot begin to tell you how easy it has made things from a chemical balance issue.
Because of our load, our Combined Chlorine in the form of chloramines had always been
a problem, so much so that | had to shock the pool every 2 weeks. Since turning on the
UV system I have not had a need to from a combined standpoint. At the time [ had a
DPD chemical controller that gave me both Free and Total Chlorine readings on a digital
readout that was controlling my chemicals. Once the UV system was turned on, the
numbers which were about 5 tenths apart slowly over the course of a couple of days
settled into a consistent O to .1 differential. I can’t tell you the euphoria I felt to waich the
“Gremlin® that had taunted me for the past several years just seem to go away. It was
amazing. Ireally feel that it is only a matter of time that the State Health Boards begin to
require it in the new construction code for indoor pools. If you ever have any questions
about operating a pool with this addition from a financial, chemical or maintenance stand
point feel free to contact me.

Sincerely,

Chris Miller

Aquatics Coordinator

Gloucester County Institute of Technology
O: (856) 468-1445 x 2659

C: (609) 820-5424
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To whom it may concern;

In March of 2006, Franklin and Marshall College contracted the services of Roger
Anderson and his company "If It's Water". For years we had problems with the
consistency of our water chemistry. Additionally we had two very serious situations
during major swim meets with one resulting in the stoppage of the meet before
completion. We basically turned the pool over {o Roger and the results have been
incredible.

Virst, Roger stabilized our water chemistry by immediately identifying several flaws
in the design of the filtration and disinfection systems. After doing so he
recommended that the College switch to a UV disinfection system as the best way to
totally correct our programs. In July of 2006 the ETS Ultra Violet unit was installed
and the results have been unbelievable. Since July 15th, our combined chlorine
readings have been at 0 and the air quality has been perfect. Members of my swim
team who have chronic breathing problems, asthma etc. have had absolutely no
problems at all. The transformation has been such a benefit fo all who use our
facility.

1 highly recommend Roger and all of the knowledge and expertise he brings. 1 know
that our swimmers, patrons and hundreds of people who use our facility are thrilled
with the results.

Bob Rueppel

Head Swim Coach

Franklin and Marshall College
P.0. Box 3003

Lancaster, PA 17604
717-291-3897
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Thursday, Febmary 28, 2008

Doug,

1 just wanted to drop you a note to let you know how well the Ultra Violet system is working in
Coppola Pool. Since the installation, the chloramines are no longer causing any problems for
Rider athletes, staff and loeal high schools/aguatic clubs that use the facility.

As you are well aware, the chloramines were causing problems with the air quality, especially
for swimmers with asthma. Coach Fletcher is very happy that we decided to install the ETS. It's
great that we don't have to super chiorinate or do shock treatments to control chloramines any
more.

Thank you and the staff of "If it's Water" for the quick installation and for solving our
chloramines problem. I would recommend an Ultra Violet system to any one that is having the
type of problems we used to have.

Sincerely,

- 7
-
B AR o T L N

“ Fred Porter
Manager, Residence and Mechanical Services.

& TR~

UV ATAB b — NV CHEL LWHREFLTNE I & FRICE
FET, UV VAT LARBUM., 54/ —KBOT72Y—+, AZ w7, HTH
WA, 7 7RBAREOMBFRTE. bICHAERIMETR o220 T
g

TEMOBEY | HBAEENENESOBESEZ LT (BomBOEKE
EoTV)e 7y For—kikfia—F ik, AbB UV VAT AEAZHE L
ZEIEHLT, ETHLEATNEY, MeEFc THIEDIL, A—r—2u
U R—¥a g a0nEBRelRy, LTbHhoTNET,

UV Y A7 AERERBCERE L TINT, AEbOEEEBE L TI{EXT X
Aok TIW O A H o 7t LTuvE T, BLEESEOELZ I TVWAETO
A, ZTOUVIATARBEDLES,

20084 2 F§ 28 H

FAT—=RKE (TAVAERE = 2— T —T— M)
<R Py— (M, B — & X EM)
Tly Ko



